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BASICS
· How it works




www.circuitcity.com

PROS
· Cost and free added features, Free calls to US, Canada, Puerto Rico, very low international rates
· Can use conventional phones in your home and call to any other conventional phone or IP phone

· Can set up virtual number with area code that recipient can call you from without toll charge
CONS
· Must have broadband service for normal telephone quality

· If you have DSL, still will have basic phone connection cost inc with DSL service
· Power Outage will drop service—but can use cell phone-Vonage has work around and future Comcast VOIP will have battery backup in modem

· Security-some issues. Comcast VOIP(when available) claims to be more secure
VONAGE
· Cost , equipment and local availability



http://www.circuitcity.com
· Demonstration-Maxfield Vonage Account



www.vonage.com
· IMPORTANT SIGN UP TIPS


#1-sign up using exactly same (upper/lower case) 
address as appears on your provider’s billing 



statement


#2-if calling for support, call during the day—you 
 get Newfoundland call center instead of India

#3-Use proper sequence in disconnecting from 
current phone provider and plugging in VOIP 
telephone adapter into telephone wall jack

FUTURE

· Recent Statistics

Internet phone subscribers more than tripled from 
1.3 m. subscribers in U.S. at the start of 2005 to 
4.5 m. at the end of 2005.  Vonage has led with 
 
1.5 customers.  Vonage spent $220m on 
advertising (Rocky Mt. News, April 3, 2006)
· Links

http://www.voipnow.org

http://www.vonage-forum.com
· Other local providers


www.what-wire.com (optical)

www.qwest.com
· Summary-Would I sign up now with what I know?
